
 

 

EBMUD offers a Customer Assistance  
Program to help low income residential 

customers with their water bill. 

If you qualify, EBMUD will cover:

∙  50% of the standard bimonthly 
water service charge

∙ 50% of home water use up to 
1,050 gallons per person, per month

∙ 35% of the wastewater service 
charge and 35% of the flow charge

If you need more time to pay, contact us to 
discuss a payment plan or request an extension. 

Having 
trouble 
paying your 
water bill?

Visit ebmud.com/CAP  
or call (866) 403-2683.

You may qualify 
for assistance!


