
How do I go about sharing information about my experience with the Housing Authority? 

We appreciate feedback from our clients about good service and areas of concern.  Your 
comment should be directed to Rachel Gonzales-Levine Acting Executive Director or 
email  bha@cityofberkeley.info or by completing a  Customer Service Feedback form.  The 
form is also available on the first floor of the office building during regular building hours. 
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