JEICIE

Berkeley Housing Authority

1947 Center St., Berkeley, CA 94703
Telephone: (510) 981 5470

CUSTOMER SERVICE FEEDBACK

Quality customer service 1s an important element of our mission. We
strive to get it right 100% of the time. Please use this form to share
information about the services you received from Berkeley Housing

Authority.

Date
Name Participant Landlord Other
Address
Email
Phone Cell Phone

Please describe your experience. If known, please provide the date(s) and the
name(s) of the staff person(s) involved. Use other side of this sheet if you need
more room.

Thank you for taking the time to share this information with us. All
communications will be acknowledged in writing within 5-7 working
days.
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